
STATEMENT: 
CHAIRPERSON OF 
THE ACCOUNTING 
AUTHORITY

As a National Public Entity, the PPECB delivers mandatory 
Inspection, Cold Chain, Food Safety and Analytical 
Laboratory Services for the perishable produce export 
industry. The PPECB is, thus, deemed an essential service. 
Therefore, during the first and second waves of the 
coronavirus pandemic, the PPECB continued to function 
uninterrupted. All the necessary precautions were taken 
to protect PPECB employees and clients. However, a 
number of employees did contract the virus due to the 
nature of the work involved and being required to perform 
physical inspections.

Despite the foregoing, thanks to the resilience and 
perseverance shown by the organisation’s highly 
dedicated staff, the PPECB has been at the forefront of 
ensuring that South African perishable produce was still 
exported. As President Cyril Ramaphosa stated in his 
2021 State of the Nation Address: “In the midst of the 
economic damage caused by COVID-19, South Africa’s 
agricultural sector has performed remarkably well. In 
2020, we became the world’s second-largest exporter 
of citrus, with strong export growth in wine, maize, 
nuts, deciduous fruit and sugar cane.” Furthermore, 
the favourable weather conditions of 2020 and the 
beginning of 2021 indicates that agriculture is likely to 
grow in the near term.

The continuing COVID-19 pandemic has, around the 
world, increased the general population’s awareness of 
healthy food. This stands South Africa in good stead as 
a large exporter of healthy perishable produce. Not only 
is our produce in demand, but there are opportunities to 
increase our production, thereby creating much-needed 
employment. 

 All the while, the PPECB plays an incredibly important 
role in guaranteeing the quality and safety of South 
Africa’s perishable produce. President Ramaphosa 
laid out the government’s main objectives for 2021 
in his State of the Nation Address. These included 
dealing with the COVID-19 pandemic,  accelerating 
economic recovery and creating jobs and economic 
growth.  Fighting corruption and strengthening the 
state is another key objective.  Land reform will be 
accelerated. “South Africa has a tough road ahead, but 
as we have shown before, we are a resilient nation, and 
we will come back stronger.”

 As the global economy starts to recover after the 
pandemic, the PPECB must be able to service its 
clients and move with the changing times. The PPECB 
will, therefore, concentrate on the following strategic 
focus areas:

• Improved client experience through seamless 
integration with the PPECB systems (external) while 
becoming more customer-centric;

• The provision of relevant and timeous export 
information and market trends to enhance the 
competitiveness of the industry;

• Continuous improvement through a process of 
transformation, innovation, and automation;

• Revised business models through the introduction 
of digitalisation and a change in methodologies to 
increase efficiencies and contain costs;

• Enhanced data analytics and business intelligence (BI) 
capabilities; and

• Improved business sustainability for black smallholder 
farmers and suppliers.
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In support of the focus areas, the PPECB has tackled two ambitious strategic 
projects: 

• The TITAN 2.0® objective is to enhance the credibility of the export certification 
process through digital integration and automation. Some of the benefits of 
TITAN 2.0® are: 
• Real-time information, consignments inspected using TITAN 2.0® can be 

certified electronically for export. 
• TITAN 2.0® can integrate with the Tracking Unit Register (TUR), and clients 

can apply for Electronic Phyto (ePhyto) via the TITAN 2.0® platform.
• In addition to the continuous development of TITAN 2.0®, the PPECB has 

initiated the introduction of an Enterprise Resource Planning (ERP) system to 
replace its legacy Navision system. The ERP system seeks to create further 
process efficiencies and an enhanced customer experience. The introduction 
of the ERP system is expected to take 18 months, with major milestones 
achieved in Quarters 3 and 4 of 2021.

 The strategic plan of the PPECB is reviewed on a regular basis by the Board 
and Executive Management to ensure that the organisation remains on track 
to meet the objectives set. As South Africa’s official certification agency for 
perishable export products, the PPECB’s impartial and independent services 
significantly reduce risks for producers and exporters. Products approved for 
export carry the passed-for-export stamp, which is regarded as a symbol of 
quality assurance to clients and consumers around the world.

CLIVE GARRETT
Chairperson of the Board 

It remains for me to thank our 
dedicated employees once again 
for their unwavering commitment 
during these incredibly difficult 
times and in making sure that South 
African perishable produce is still 
sought-after worldwide. Thanks 
also to the Board for their guidance 
and support in making the strategic 
plan a reality. The Board remains 
confident that the PPECB will 
continue to fulfil its mandate and 
grow from strength to strength.
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