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Chief Executive Officer’s Foreword

I am delighted to present you with the PPECB’s annual report for the period ending March 2021. This report provides 
you with an overview of the organisation’s achievements and the challenges we faced during the period under review. 
The global devastation caused by COVID-19 cannot be over-emphasised. Our thoughts and prayers remain with those 
who have lost loved ones during this time.

Delivering remarkable service during a 
pandemic
Notwithstanding the impact of COVID-19, the South 
African perishable product export industry remained 
resilient, with citrus fruit exports at an all-time high. 
A total of 150 million cartons of citrus were exported 
during the 2020/21 fiscal year, representing an 11% 
increase compared to the previous year. In addition, 
2.3 million tonnes of maize and grain were exported, 
which is 53% more than 2019/20. While these increases 
in volumes are certainly encouraging, combined with the 
impact of COVID-19, they placed significant additional 
strain on the export value chain. Throughout the year 
under review, the PPECB’s service delivery was tested 
to the extreme. 

Navigating uncharted territory, the PPECB had to put 
additional measures in place to ensure South African 
exports continued mostly uninterrupted, whilst ensuring 
compliance was not compromised. I would therefore 
like to thank our employees for their unwavering 
commitment and dedication, as well as the tremendous 
flexibility they have demonstrated during this time. 
In collaboration with the Department of Agriculture, 
Land Reform and Rural Development (DALRRD) and 
the industry, South African perishable produce exports 
continued to grow, despite unprecedented conditions.

Advancing our key strategic projects 
The PPECB’s electronic inspection platform, 
TITAN 2.0®, has undergone significant upgrades since we 
last reported. The upgraded version can now integrate 
with DALRRD’s electronic certification platform, 
allowing a more efficient flow of critical inspection 
information. At the end of March 2021, more than 
180 million cartons of fruit had been inspected using 
TITAN 2.0®, with grapes leading the way at 84% of 
cartons inspected. The progress to date would have not 
been possible without the collaboration and support of 
industry software vendors, exporters, pack houses and 
the e-certification team.

The replacement of the PPECB’s legacy information and 
financial system is well underway. With the software for 
the anticipated Enterprise Resource Planning (ERP) 
system identified, the PPECB is now in the process of 
appointing an implementation partner and plans to have 
the initial implementation phase concluded by the end 
of 2021. The introduction of a fully-fledged ERP system 
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will create much-needed process efficiencies, further 
supporting the PPECB’s drive towards a more customer-
centric approach.

In addition to the above, critical systems have been 
migrated to the cloud to improve accessibility and reduce 
downtime. Upgrades on the organisation’s wide area 
network (WAN) and business intelligence functionality 
have also been initiated. 

Empowering our communities and our people
The PPECB continued with its corporate social 
investment initiatives during the period under review. 
Notwithstanding the cancellation of our annual 
“Chip in for Charity” golf day in 2020, the PPECB still 
managed to provide much-needed relief to the value of  
R325 000. Support provided included mainly the 
provision of personal protective equipment and the 
establishment of sustainable gardens.

Collaboration with DALRRD and provinces on the 
training of smallholder farmers continued during the 
2020/21 financial year. While face-to-face training has 
been limited due to COVID-19 restrictions, a total of 53 
farmers have still been trained on matters of food safety 
and the responsible use of pesticides. In addition, 129 
smallholder farmers have been audited and certified as 
export ready.

The PPECB’s flagship Agricultural Export Technologist 
Programme (AETP) managed to graduate 42 students 
during 2020/21. The programme remains the 
organisation’s primary feeder programme, ensuring the 
availability of trained inspectors. In collaboration with 
DALRRD, the PPECB will therefore continue to invest in 
this programme over the medium to long term.

In closing, my thanks to all our stakeholders
Customer satisfaction and efficient service delivery 
remain the PPECB’s core priorities. I am therefore 
pleased to report that the PPECB achieved an 84% 
customer satisfaction rating in the year under review. 
The PPECB is fortunate to remain financially sound and 
will therefore further invest in initiatives to improve 
service delivery. Lastly, I wish to thank the PPECB 
Board, staff and all stakeholders for your continuous 
support during an extremely difficult year. I trust that 
this report will be of great value to you all.

Lucien Jansen  
Chief Executive Officer


