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Invitation to Tender 
 

Tender Name: Supply, Delivery and Commissioning of Automated Titration 

System  

 

Tender Number: RFP/LAB/ATT/2021/34   

 

 
Date of Issue  Monday, 15 March 2021 

Online Briefing Session N/A 

Closing Date  Monday, 05 April 2021, @ 11h00am 

Method of Submission  Tender box, PPECB Main Reception  

Enquiries  Procurement Unit  E-mail: thabilel@ppecb.com 

PPECB business hours  08:15 – 16:45  

Category  Laboratory Equipment 
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CONFIDENTIALITY AND PROPRIETARY NOTICE 

This document contains information which is proprietary and confidential to the PPECB. 
 
No part of the content may be used, copied, disclosed or conveyed in whole or in part to any party in 
any manner whatsoever other than for purpose of submitting a tender bid, without prior written 
permission from the PPECB. 
 
All copyright and intellectual property rights herein vests in the PPECB. 
 
Unauthorized use of the PPECB’s Logo and/or branding in any proposal document is strictly prohibited. 
No PPECB branding or co-branding may be used in any submission documentation or proposal without 
the explicit permission of the PPECB’s Marketing and Communication Department. 
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1 Invitation to Tender 

 

Bidders are invited to tender for the supply, delivery, commissioning, servicing, and maintenance of the 
Auto Titrator and sample changer, computer, and instrument control software to the PPECB laboratory 
in Centurion.  

Bidders must comply with the instructions of all the requirements of this Invitation to Tender.  Non-
compliance may lead to a tender not being considered by the PPECB. 

The bid and accompanying documents must be carefully parcelled, sealed, and delivered to the 
Procurement tender box in the reception area of PPECB Head Office by no later than the 05 April 2021 
at 11:00am. 
 
2 PPECB Background 

 

The PPECB is a Schedule 3A national public entity that is constituted and mandated in terms of the 
PPEC Act, No. 9, of 1983 to perform cold chain services. The PPECB also delivers inspection and food 
safety services as mandated by the Department of Agriculture, Land Reform and Rural Development 
under the APS Act, No.119 of 1990. The PPECB is subject to the Public Finance Management Act 1 0f 
1999.   

The PPECB’s Executive Authority is the Minister of the Department of Agriculture, Land Reform and 
Rural Development who appoints the board members. The board comprises of representatives from 
the perishable product industries.  

The PPECB employs ± 1 020 people, who deal with more than 200 products and 500 varieties. There 
are more than 50 service types, over 30 offices in 13 production regions, at more than 1,500 locations. 
A large percentage of staff are inspectors and therefore not office bound. In addition to these offices 
the PPECB also has several sub offices that operate on a seasonal or ad-hoc basis. 

The PPECB, mandated by the Minister of the Department of Agriculture, Land Reform and Rural 
Development has been delivering end-point inspection services on perishable products destined for 
export since 1991. Inspectors stationed across the country; deliver inspection services on 200 product 
types at more than 1500 locations. 

The PPECB is responsible for South Africa's cold chain management and ensures that products for 
export are handled, stored and transported at specific temperatures and optimum conditions. 

One of the focus areas is that of digital transformation. TITAN 2.0® is the PPECB’s electronic inspection 
platform which allows for integration with activity points. The next phase is full integration with e-
Certification which will ultimately allow for a paperless certification process. A second strategic project 
is the process of replacing the PPECB’s legacy information and financial system with a fully-fledged 
Enterprise Resource Planning (ERP) system.  

Please visit the PPECB’s website on www.ppecb.com  for more information on the PPECB. 

3 Tender Information and Instructions 
 

The following terms shall have the following meanings: 

Invitation to Tender: Supply, Deliver and Commissioning of the Auto Titrator  
Contact Person:  The Procurement Office 

   PPECB 
   45 Silwerboom Avenue 
   Plattekloof 

7500 
Public Entity:  Perishable Products Export Control Board (PPECB) 
Bidder: The person / organisation submitting a tender bid to the PPECB under this 

tender.         

    

 

http://www.ppecb.com/index.php/inspection-services.html
http://www.ppecb.com/index.php/food-safety.html
http://www.ppecb.com/index.php/food-safety.html
http://www.nda.agric.za/
http://www.nda.agric.za/
http://www.ppecb.com/


__________________________________________________________________________________ 
  4 

 
 

Bidders are invited to submit a fixed price for the supply, delivery, commissioning, servicing, and 
maintenance of the Auto Titrator and sample changer, computer, and instrument control software for 
the Perishable Products Export Control Board (PPECB) as outlined under the Scope and terms of 
reference and Competency and Technical Specification set out herein. Tenders are invited in 
accordance with the information in this pack. 

Bidders are required to submit detailed proposals to demonstrate their ability to provide the services 
they will deliver on this RFP.  A detailed specification of the services required by PPECB is contained 
herein.  

The tender shall be submitted on the Forms of Tender incorporated herein.  The form shall be signed 
by each Bidder and submitted in the manner and by the date and time stated below together with the 
documents listed duly completed. 

All of the following documents (Part 1 to 7) must be submitted as part of the response to this bid 
request.  Failure to do so will invalidate a response. 

Form No Document Description 
1. SBD 1 Invitation to Submit Proposal 
2. SBD 3.3 Pricing Schedule  
3. SBD 4 Declaration of Interest 
4. SBD 6.1 Preference Point Claim Form 
5. SBD 7.1 Contract Form: Purchase of Goods/Works 
6. SBD 8 Declaration of Bidder’s past SCM Practices  
7. SBD 9 Certificate of Independent Bid Determination 

 
Each Bidder should ensure that it is thoroughly familiar with the Tender Documents and understands 

the obligations that will apply if the Tender is accepted by the PPECB. 

The tender submission and assessment process will be conducted in compliance with the Public 

Finance Management Act of 1999, Supply Chain Regulation and PPECB’s Procurement Policy.  

PPECB is committed to support and grow Black Economic Empowerment and Small Medium 

Enterprises in South Africa, emphasis being placed on procurement from historically disadvantaged 

South Africans. 

Bidders shall highlight where a conflict of interest exists or may exist between parties under the 

proposed contract.  In the event that a conflict of interest exists between the most advantageous Bidder 

and the PPECB, the said Bidder’s bid will not be accepted.  The next most advantageous Bidder will be 

awarded the contract. 

It is the responsibility of each Bidder to obtain for itself at its own expense any additional information 

necessary for the preparation of the tender.  This document and the information contained within it are 

for vendor use only, for the purposes of preparing a response to this RFP. The document is not to be 

duplicated and distributed, nor is its information to be disclosed to any third party without PPECB's 

written permission.  Should Bidders believe that they require further information, they are invited to 

contact the Procurement Office.  Any queries relating to the Tender Documents should be sent in writing 

to the Procurement Office to arrive no later than ten days before the date for submission of the tender. 

The Procurement Office may if necessary issue written circulars to Bidders amending or clarifying the 

Tender Documents and Bidders shall comply with these. 

All proposals are to be submitted in PDF format (except for Excel documents) on the envelopes to the 

designated Tender Box.  Proposals must consist of two parts, each of which is submitted in a separate 

PDF package clearly marked:    
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o Envelope 1: Technical Proposal: RFP No. RFP/LAB/ATT/2021/34 (No Pricing in this envelope) 

Bidders must submit one (1) signed, completed original of the Technical Proposal. The 

envelope must contain all information and documentation relating to the tender.  No pricing 

information must be included in Envelope One 

 

o Envelope 2: Pricing Proposal, B-BBEE and other Mandatory Documentation: RFP No. 

RFP/LAB/ATT/2021/34.  

Bidders must submit one (1) signed, completed original Price Proposal (pricing 

schedule/schedule of rates as applicable). No technical information must be included in 

Envelope Two. 

 

o A Soft Copy should be submitted electronically via Microsoft One Drive and shared with email 

address thabilel@ppecb.com . This submission must contain all information and documentation 

relating to the tender. (Refer to list of returnable documents). 

 

Proposals submitted by companies must be signed by a person or persons duly authorised thereto.  

The PPECB will award the contract to qualified bidder (s) whose proposal is determined to be the most 

advantageous to the PPECB, taking into consideration the technical (functionality) solution, and price 

and Preferential calculation.  

 

RFP TIMETABLE 

Timetable Dates 

RFP Issue Date: March 15, 2021 

Responses and costing to be submitted: April 05, 2021 

Bid Evaluation: April 12 – 21, 2021 

BAC Approval May 06, 2021 

 

These dates are subject to change at the discretion of PPECB.   

4 Objectives 

 

The objective of this tender is to appoint a supplier that will supply the PPECB with a fully automated 

Titration System and provide service and maintenance for a period of 3 years. 

5 Technical Specification 

 

Bidders are invited to tender for the supply, delivery, commissioning, servicing and maintenance of 

the Auto Titrator and sample changer, computer and instrument control software. Below is the 

minimum specification for the required Equipment: 

   

    Minimum Requirements of Titration System: Comply to Specifications 

 Description YES      NO 

Reference 

Page and 

Section No. 

1 General Hardware Specifications       

mailto:thabilel@ppecb.com%20.
mailto:thabilel@ppecb.com%20.
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    Minimum Requirements of Titration System: Comply to Specifications 

 Description YES      NO 

Reference 

Page and 

Section No. 

1.1 

Supply, delivery, commissioning, servicing, and maintenance of 1 x Auto 

Titrator for Peroxide Value analysis and sample changer (18 or more 

positions for 100ml beakers), and instrument control software. All the 

necessary accessories to perform a fully automated redox titration (light 

sensitive) must be included and the system must be capable of future 

expansion to include connectivity to balances. 

      

1.2 
The Auto titrator must be able to detect the end point and perform 

necessary calculations automatically 
      

1.3 
It should be able to standardise and automatically add the 

standardisation factor to the calculation. 
      

1.4 
The sample changer must host an absolute minimum of 100 samples at 

an absolute minimum volume of 100 ml. 
      

1.5 

The auto titrator must be capable of reading and utilising sample 

information to automatically run a specific method. Such information 

must include sample ID, operator name, date, time, electrode ID and 

calibration information (full audit trail). 

      

1.6 
The Auto Titrator must be able to analyse a sample within a timeframe 

of 5 – 10 minutes maximum. 
      

1.7 
The auto sampler must perform rinsing of electrodes before 

commencing analysis of any sample. 
   

1.8 
Level sensors to determine titrant or waste container levels must be 

available as optional. 
   

1.9 
The auto Titrator must allow Volumetric Karl Fischer analysis as 

optional. 
   

1.10 
Potentiometric sensor inputs: Resolution/error limit of 0.1 mV 

Measurement Range of ± 2000 mV 
   

1.11 Burette drive: Error limit of 0.2% of the burette volume    

1.12 

The Auto Titrator must be able to automatically dispense the reagents 

as Peroxide Value method (i.e. it should be able to add to the sample 

the polar solvent, acetic acid, 0.5 ml of KI for exactly 60 seconds and 

stop reaction with water). 

   

1.13 

The Auto Titrator should be supplied with the standard methods and 

supplier should provide technical expert to assist with programming of 

Laboratory developed methods, AOAC, ISO and AOCS methods. 

   

2 Software specifications       

2.1 

The instrument software must be Windows 10 compatible and must 

have the option for independent instrument control, data collection (meta 

data) and data storage in one shared, secure SQL or equivalent 

database of a minimum of 3 instruments and must be upgradable to 

allow connection of a minimum of 15 or more instruments via ethernet 

ports. 

      

2.2 

The initial software compatible instruments must include precision and 

analytical balances, UV/VIS spectrophotometers, ISE meters, pH meters 

and density meters in any combination via a client/server network 

configuration. 

      

2.3 
The software must be able to centrally manage, define and control user 

roles 
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    Minimum Requirements of Titration System: Comply to Specifications 

 Description YES      NO 

Reference 

Page and 

Section No. 

2.4 

The instrument software must have an upgrade option to allow bi-

directional communication with a LIMS system, but must also allow 

automatic transfer of data between the 15 independent compatible 

instruments. 

      

2.5 
The software must be able to export results to LIMS as is (i.e. not as a 

report) 
      

3 After Sales Service       

3.1 

Supplier must be able to provide an after-sales service support.  This 

includes contact details for emergencies, and after-hours service. Spare 

parts for the equipment must be available for at least five (5) years after 

the date purchase of the equipment. 

      

3.2 
The supplier must be able to attend to service and maintenance calls in 

less than 24 hours from the time of logging the call. 
      

3.4 

Service contract between PPECB and the supplier, for a period of at 

least three years must be included with after sales support by qualified 

engineers.  

      

3.5 
The supplier must aid with validation of the first test method after 

completion of calibration process on the instrument. 
      

3.7 
Team Viewer application should be included to allow for off-site 

troubleshooting and support services 
      

4 Training       

4.1 

The supplier is required to provide all necessary training (which includes 

hardware and software applications, routine maintenance recommended 

to be conducted by analyst/operator) for at least five (5) people on site 

where the Instrument will be installed. The training cost should be 

included in the bid as a separate line. 

      

5 Delivery       

5.1 

The Instrument together with its components and consumables must be 

delivered to the below-mentioned address: 

119 Gerhard Street 

Centurion Close 

Centurion 

157 

      

5.2 

Bid price must include delivery, commissioning, performance 

verification, training of at least five (5) people on site and three years 

servicing and maintenance plan. 

     

6 Consumables       

6.1 Consumables should be included with the delivery of the Instrument       

 

Note: The PPECB will provide Computer Hardware, the supplier must advise on the specification 

requirements.  
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6 Requirements for Tender Submission 
 

The tender and accompanying documents shall be carefully parcelled, sealed and be delivered to the  

Procurement Office no later than the closing date at 11h00.  Failure to comply with these instructions 

may result in the tender being considered ineligible. 

 

Written tenders will only be accepted in a sealed envelope or parcel which shall bear the word:   

 

Tender:  Supply, Delivery and Commissioning of the Auto Titrator 

 Venue: THE PERISHABLE PRODUCTS EXPORT CONTROL BOARD (PPECB)  

 45 Silwerboom Avenue 

 Plattekloof 

 Cape Town, 7506 

 

A Soft Copy should be submitted electronically via Microsoft One Drive and shared with email 

address thabilel@ppecb.com. This submission must contain all information and documentation 

relating to the tender. (Refer to list of returnable documents). 

No late tender shall be considered.  Tenders will be opened in accordance with the relevant procedures. 

7 List of Returnable Documents 
 
The Bidder must complete and submit the following returnable schedules: 

Envelope 1: Technical Proposal 
 
Bidders must submit one (1) signed, completed original of the Technical Proposal, together with one 
(1) electronic copy (in PDF format) via Microsoft One-drive. 

Envelope 2: Pricing Proposal 

Bidders must submit one (1) signed, completed original Price Proposal (pricing schedule/schedule of 
rates as applicable), together with one (1) electronic copy (in MS-Excel format) via Microsoft One 
drive and other mandatory documents. 

A) SBD 1 - Invitation to Submit Proposal 
B) SBD 3.3 – Pricing Schedule 
C) SBD 4 - Declaration of Interest  
D) SBD 6.1 - Preference Point Claim Form 
E) SBD 7.1 - Contract Form: Purchase of Goods/Works 
F) SBD 8 - Declaration of Bidder’s past SCM Practices 
G) SBD 9 - Certificate of Independent Bid Determination 
H) Central Supplier Database Report 
I) Original and Valid Tax Clearance Certificate 
J) Company / CC / Trust / Partnership registration certificates 
K) In case of proposal from a joint venture, consortium or subcontracting, the following must be 

submitted together with the proposal:  
- Joint Venture Agreement including split of work and rand value signed by both parties;  
- Valid copy of the B-BBEE certificate of the joint venture or consortium;  
- The Tax Clearance Certificate of each joint venture member;  
- Proof of ownership/shareholder certificates/copies of Identity document; and  
- Company registration certificates. 

 
 
 
 
 

mailto:thabilel@ppecb.com
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8 Technical Evaluation 

 

The evaluation is based on functionality, which will be evaluated using the following criteria and 

points: 

 

(i) Administration - Phase 1  

o Bidders will be evaluated on the returnable documents as listed on section 7 of this 

document. All the returnable documents need to be dully completed, signed and be 

returned with the bidding documents. 

 

(ii) Paper-based Technical Evaluation – Phase 2 

o The tender submission will be technically evaluated out of a maximum of 225 points 

based on the bidder’s paper-based submission. 

o A minimum threshold of 180 points out of the 225 has been set  

o Only bidders achieving 180 points minimum threshold will qualify to be evaluated for 

Phase 3. 

 

(iii) Demonstration – Phase 3 

o Shortlisted bidders will be requested to do demonstration of their proposed equipment 

to the Bid Evaluation Committee. 

o Bidders are required to obtain 20 points on the demonstration to be evaluated further 

for price and BEE.  

 

(iv) Price and Preference – Phase 4 

o All bidders meeting the set threshold will qualify to be evaluated further on 

Preferential Points (Price and B-BBEE). 

 

Technical Evaluation Criteria  

A technical evaluation will be conducted in order to determine the preferred supplier. The evaluation 

will be based on the below criteria:  

Paper-Based Technical Evaluation – Phase 2 

 Technical Evaluation Minimum 

Points 

Maximum 

Points 

1. The bidder’s proposal must meet the PPECB’s technical requirements in 
Point 6 of this document.  

▪ General Hardware – 5 Points 
▪ Software – 5 Points 
▪ After Sales Service – 5 Points 
▪ Training – 5 Points 
▪ Delivery and costing – 5 Points 
▪ Consumables – 5 Points 

 
 

30 
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2. Instrument Capability: 

1. Bidder must supply a fully automated redox titration (light sensitive) 

and the system must be capable of future expansion to include 

connectivity to balances. – 10 points 

2. The Auto Titrator must be able to automatically dispense the 

reagents as Peroxide Value method (i.e. it should be able to add to 

the sample the polar solvent, acetic acid, 0.5 ml of KI for exactly 60 

seconds and stop reaction with water). – 20 points 

3. It should be able to standardise and automatically add the 

standardisation factor to the calculation. – 5 points  

4. The sample changer must host an absolute minimum of 100 

samples at an absolute minimum volume of 100 ml. – 5 points 

5. The auto titrator must be capable of reading and utilising sample 

information to automatically run a specific method. Such 

information must include sample ID, operator name, date, time, 

electrode ID and calibration information (full audit trail). – 10 points 

6. The auto sampler must perform rinsing of electrodes before 

commencing analysis of any sample. – 5 points 

7.  The Auto Titrator must be able to analyse a sample within a 

timeframe of 5 – 10 minutes maximum. – 10 points 

 

 

 

 

 

 

 

 

55 

 

 

 

 

 

 

 

 

65 

3. Instrument control Software Capabilities: 
 

1. The instrument software must be Windows 10 compatible and 
must have the option for independent instrument control, data 
collection (meta data) and data storage in one shared, secure 
SQL or equivalent database of a minimum of 3 instruments and 
must be upgradable to allow connection of a minimum of 15 or 
more instruments via ethernet ports. – 5 points 

2. The software must be able to centrally manage, define and 
control user’s roles. – 10 points 

3. The instrument software must have an upgrade option to allow 
bi-directional communication with a LIMS (LabInfo) system but 
must also allow automatic transfer of data between the 15 
independent compatible instruments. – 10 points  

4. The software should be able to export results to LIMS as is (i.e. 
not as a report). – 15 points 
 

30 40 

4. Certification: 

 
The Instrument must comply with applicable ISO standard requirements 
and supplier must provide proof/certificates 

 

 

 

10 
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5. Training Provision 

 
The bidder must confirm that they will provide extensive training to PPECB 
staff which will include but not limited to the following: 
 
a. Covering basic operation (e.g. running the instrument, creating 
methods, processing data and generating tests reports, etc.) and 
maintenance – 5 points 
 
b. Covering intermediate operations (e.g. methods optimisation, 
statistical data processing, setting conformity parameters, etc.) and 
basic maintenance – 5 points 

 
 

10 

6. Guarantee and Warranty  

 
The bidder must specify the duration of the applicable guarantee and 
warranty that will be provided for the Instrument and its components. 

 

 

10 

 

 

10 

7. Client Reference 

 
The service provider must provide three (3) written customer references 
where the bidder has successfully Supplied, Delivered, Commissioned, 
service and maintained the Auto Titrator. 

▪ 3 Written Customer References – 15 Points 
▪ 2 Written Customer References – 10 points 
▪ 1 Written Customer Reference – 5 Points 

 
Reference letters are to include information on the below: 

▪ The quality of the product received 
▪ Satisfactory delivery on time as per agreed lead times  
▪ Turnaround time for service/maintenance calls 
▪ The overall service received from the bidder 

 

 

 

 

15 

8. Purchase Order Delivery Lead-time 

 
The bidder must confirm lead time for Supply, Delivery and Commissioning 
from purchase order date: 

• 3 - 4 Weeks – 5 points 

• 4 - 6 Weeks – 3 points 

• 6 - 8 Weeks – 2 points 

 

 

 

5 

9. Servicing and Maintenance Plan 

 
1. The bidder must provide a detailed service level agreement that 

reflect the servicing and maintenance schedule. – 10 points 

2. The supplier must attend to service and maintenance calls in less 

than 24 hours from the time of logging the call.  

➢ 8 hours – 20 points 

➢ 16 hours – 15 points 

➢ 24 hours – 10 points 

 30 

10. Payment Terms 

 
The bidder must confirm in writing the acceptance of 30 days payment 

terms from statement, following satisfactory delivery, commissioning of the 

Instrument.   

 

 

 

 

 

10 

 Total Points  225 
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The minimum threshold for the technical evaluation is 180 points out of 225 points and any bid 

that obtain points below 180 points and does not meet the subminimum threshold on points 2, 

3 & 6 will be disqualified.   

VERY IMPORTANT:  Technical documents must be arranged in sequence of the above criteria 

in a pack with clearly marked sections according to the headings listed above. 

Bidders who meet the functional evaluation criteria will be required to provide a demonstration of the 

proposed equipment.  

Demonstration – Phase 3 

# Criteria  

Time 
taken to 
reach 
endpoint 

Peroxide 
value 
Results 
Auto 
titrator  

Peroxide 
value 
Results 
Manual 
Titration 

Min. 
Points 

Max 
Points 

1 

Demonstrate Instrument 
capabilities:         2 

Olive Oil  

Macadamia Oil         2 

Groundnut Oil         2 

Coconut Oil         2 

Pecan Nut Oil         2 

2 

Ease of use:           

Changing/refilling of solutions         2 

Basic maintenance         2 

Standardization (No manual transfer 
of values) 

    
  

10 10 

  Total Points   24 

 

The minimum threshold for the technical evaluation is 20 points out of 24 points and any bid that obtain 

points below 24 points will be disqualified.   

Price and Preference – Phase 4 

The following preference point systems are applicable to all bids whereby preference points shall be 

awarded for Price; and B-BBEE Status Level of Contribution. 

− the 80/20 Preference Point System for bids with a Rand value of more than R30,000-00 but not 

exceeding R50,000,000-00 (all applicable taxes included); and  

− the 90/10 Preference Point System for bids with a Rand value above R50,000,000-00 (all 

applicable taxes included). 

The lowest acceptable tender will be used to determine the applicable preference point system. 

 

Objective Criteria – Phase 5 
 
In terms of Preferential Procurement Regulation 11 and section 2(1)(f) of the Preferential 
Procurement Policy Framework Act, PPECB may consider the following objective criteria in the bid 
award: 
 

1) The risk of fruitless and wasteful expenditure to PPECB; 
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2) The risk of an abnormally low bid; and 
3) The risk of a material irregularity. 
4) The PPECB reserve the right not to consider bids from bidders who are currently in litigation 

with the PPECB. 
5) The PPECB further reserve the right not to award this tender to any Bidder based on the 

proven poor record of accomplishment of the bidder in previous projects within the PPECB 
and the referee submitted by the bidder. 

6) Note: PPECB reserves the right to appoint a bidder other than the one that scored the highest 
points. 

7) Should a bidder not be able to fulfil the subcontracting requirement when reaching award 
stage, PPECB reserves the right to appoint another bidder 

9 Financial Proposal 

 

Points awarded for price 

Note: The Bidder’s Proposal must set out all pricing assumptions, including the applicable 

foreign currency exchange rates, applicable indices and the like. 

The agreement will be based on variation-based agreement i.e. fixed unit costs will apply 

throughout the agreement lifecycle. 

All prices must be inclusive of VAT. No variation, to the accepted quote, will be allowed unless the 

service provider has obtained prior written approval from PPECB.  Quoted prices to be valid for 120 

business days and no variation to the accepted quote will be allowed. 

 

Points awarded for B-BBEE status level of contribution 

In terms of Regulations 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points 

will be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the 

table as set out in the Preference Points Claim Form. Bidders must provide an original or certified copy 

of the valid BBBEE certificate. 

Note: PPECB reserves the right to appoint a bidder other than the one that scored the highest points. 

 

9.1 Notes on Quantities and Pricing 

 

a) Please note that should you have offered a discounted price(s), PPECB will only consider such 

price discount(s) in the final evaluation stage if offered on an unconditional basis. 

b) Suppliers must give firm prices in their Proposals. For the purposes of this RFP “firm prices” are 

prices at which the Supplier will supply the Product and/or the Services to PPECB without any 

adjustment thereto for any reason whatsoever, for the duration of agreement that PPECB may 

conclude with the Supplier, for the Proposal accepted by PPECB.  

c) Suppliers must submit a price schedule in which they set out the total cost breakdown of the prices 

they have quoted in their Proposals 

d) Please take note that the specified volumes are estimates and subject to change due to the 

seasonal resourcing fluctuations of the PPECB. 

e) Errors and omissions will not be accepted and only the total price submitted in your bid will be 
considered. 

f) The RFP must be quoted in its entirety in the pricing schedule (Annexure A). No portion may be 
left blank – failure to quote on all components will disqualify you from the tender process 

g) Please ensure that a detailed description accompanies the pricing schedule (Annexure A) that 
describes how the pricing has been derived 

10 Special Conditions 
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10.1 PPECB reserves the right to reject any proposal found to be inadequate or non-compliant to the 

Scope of the Terms of Reference. 

10.2 The Bidder may not intend to assign, in whole or in part, any of its obligations to perform in terms 

of the contract to any third party, unless disclosed and prior consent is obtained in writing. 

10.3 A bidder may not intend to cede his right to payment in terms of a contact to a third party without 

prior written consent. 

10.4 PPECB may reject bid if doesn’t comply with the instruction of submission of the proposal referred 

to above. 

11 Joint Ventures, Consortiums and Trusts 

 

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as a legal entity, 

provided that the entity submits their B-BBEE status level certificate. 

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an 

unincorporated entity, if the entity submits their consolidated B-BBEE scorecard as if they were a group 

structure and that such a consolidated B-BBEE scorecard is prepared for every separate bid. 

Bidders must submit concrete proof of the existence of joint ventures and/or consortium arrangements.  

PPECB will accept signed agreements as acceptable proof of the existence of a joint venture and/or 

consortium arrangement. 

The joint venture and/or consortium agreements must clearly set out the roles and responsibilities of 

the Lead Partner and the joint venture and/or consortium party.  The agreement must also clearly 

identify the Lead Partner, with the power of attorney to bind the other party/parties in respect of matters 

pertaining to the joint venture and/or consortium arrangement.  In addition provide the following 

information:  

• Entity(ies) that will be guaranteeing contract performance;  

• Date of Joint Venture formation, if applicable;  

• The name of the lead / prime contractor; and  

• Details regarding the nature of the agreement between the Joint Venture Partners including the 

proposed percentage division of work between the constituent members. Each party to the 

RFP, if that party is a subsidiary company, is required to give details of the extent to which the 

holding company and related subsidiaries and associates are prepared to provide guarantees.  

12 Sub-Contracting  

 

Bidders who want to claim Preference points will have to fully comply with regulation 5 and 12(3) of the 

Preferential Procurement Regulations 2017 with regard to subcontracting which states that: 

* 12.1 A tenderer may not be awarded points for B-BBEE status level of contributor if the tender 

documents indicate that such a bidder intends sub-contracting more than 25% of the value of the 

contract to any other person not qualifying for at least the points that such a bidder qualifies for, unless 

the intended sub-contractor is an Exempted Micro Enterprise (EME) that has the capability and ability 

to execute the sub-contract.  

* 12.2 A person awarded a contract may not sub-contract more than 25% of the value of the contract 

to any other enterprise that does not have an equal or higher B-BBEE status level than the person 

concerned, unless the contract is sub-contracted to an Exempted Micro Enterprise (EME) that has the 

capability and ability to execute the sub contract. 

*12.3 In relation to a designated sector, a contractor must not be allowed to subcontract in such a 

manner that the local production and content of the overall value of the contract is reduced to below the 

stipulated minimum threshold. 
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*12.4 Should any aspect of manufacturing of the above listed products be subcontracted, a list of all 

subcontractors must be provided along with the information below:  

o Names of the Subcontractors 

o Contact details of subcontractors  

o A list of items produced by each subcontractor  

o The B-BBEE certificate of each subcontractor 

 

Subcontracting will be limited to 30% of the total value of the contract. 

13 Insurance 

 

13.1 The successful Service Provider will be responsible for its work and every part thereof, and for 

all materials, tools, equipment, appliances, and property of any and all descriptions issued in 

connection with this Request for Proposal. 

13.2 Upon award of contract and prior to beginning work, the successful Service Provider must provide 

proof of insurance. Insurance must be maintained for the duration of the contract.  Please provide 

a sample certificate of insurance that indicates your company’s limitations of liability and premises 

are insured for theft/fire as part of your RFP response. 

14 Revisions to Request for Proposal 

 

In the event that it becomes necessary to revise any part of this Request for Proposal, an addendum 

setting out such revisions will be provided to all Service Providers on E-Tenders and PPECB website. 

15 Reservations 

 

15.1 PPECB reserves the right to extend the closing date. 

15.2 PPECB’s decision/s regarding the acceptance or non-acceptance of a Proposal shall be final 

and PPECB is not obliged to furnish any reason for such decision. 

15.3 Proposals shall be considered and evaluated against a pre-determined evaluation value 

structure determined by PPECB. All Suppliers shall provide all information requested in this 

RFP in order to facilitate the evaluation process. Suppliers shall strictly adhere to the 

instructions stated in this RFP. PPECB shall not be bound to divulge such evaluation criteria 

but may do so in its sole and absolute discretion.  

15.4 PPECB may, during and after the evaluation of the Proposals and in its sole and absolute 

discretion, decide to: 

 

15.4.1 Accept a Proposal other than the lowest priced Proposal; 

15.4.2 Refuse to consider any Proposal not conforming with the requirements of this RFP; 

15.4.3 Ask any Supplier to supply further information after the closing date; 

15.4.4 Cancel this RFP or any part thereof at any time; 

15.4.5 Award the contract pursuant to this RFP or any part thereof to any one or more 

Suppliers,  

15.4.6 Not to award the proposal at all. 

16 Further Information 

 

For further information a bidder may contact the Procurement Office at the address shown below: 

Physical Address PPECB 

45 Silwerboom Avenue 

Plattekloof 
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7506 

Contact number +27 21 9301134 

Technical Enquiries Thabile Langa thabilel@ppecb.com 

17 Form of Contract 

 

17.1 The PPECB and the successful Bidder will enter into a written contract and Service Level 

Agreement in respect of the products and services detailed in this Invitation to Tender. 

17.2 The form of contract and Service Level Agreement will be as agreed between the PPECB and 

the successful Bidder. A draft PPECB contract agreement is provided as part of the bid 

documents. The draft agreement is subject to changes and will form the basis of the 

negotiations between PPECB and the Bidder 

17.3 A comprehensive right to audit clause will be included in the contract. The clause will provide 

PPECB, its authorised advisors, other representatives and any regulatory body access to audit 

the compliance of the Bidder to the terms of the Agreement and the accuracy of the Bidders 

invoicing. Access to the bidders system, software, all information in relation to the services the 

Bidder will render in terms of the Agreement, premises, data, employees, agents, subcontractor 

(but not to information which the Bidder is obliged to keep confidential and not to information 

which is legally privileged and/or subject to litigation privilege) will also be required.. 

17.4 A comprehensive data protection clause will be included in the contract which includes but is 

not limited to clauses which state that; 

17.4.1  the bidder may only process PPECB data as instructed or authorised by the PPECB; 

17.4.2 the bidder must comply with all directions and instructions which may be given by PPECB 

regarding the processing of PPECB data; 

17.4.3  indemnify PPECB if the bidder does not comply with its obligations in terms of the data 

protection clause; 

17.4.4  the bidder will be required to take all reasonable technical and organisational precautions 

reasonably necessary to preserve the integrity of PPECB data and to prevent any unauthorised 

access, corruption or loss of PPECB data in its possession or under its control; 

17.4.5  the bidder must notify PPECB in the event of any breach or non-compliance of any applicable 

data protection legislation. 

 

18 Quality 

 

The quality of the products/services delivered shall not differ from that specified in this document. 

19  Terms of Payment  

 

The PPECB shall pay the Price to the appointed Bidder in accordance with the contract signed pursuant 

to the award of this tender, which payment shall be subject to: 

 

19.1 the Price being in accordance with the agreed quotes and as per the contract; 

19.2 the Products/Services being received and accepted by the PPECB in terms of the contract; 

19.3 Goods and Services VAT being included in the Price. 

19.4 A correct purchase order number being quoted on the tax invoice. 

 

Payments terms of 30 Days from Statement date. 

20 Duration of Contract  
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20.1 This Contract and/or Service Level Agreement shall commence on the Commencement Date 

and terminate after a period of three years with an option to renew for a further period of 1 year, 

subject to early termination hereof, or termination due to breach of contract. The duration of the 

Agreement shall be subject to an annual performance review by the PPECB, which shall entitle 

the PPECB to cancel this Agreement if the performance of the Services do not meet the required 

agreed performance standards. 

 

The PPECB reserves the right to terminate without penalty if the successful tenderer is not able to 

honour the terms and conditions specified by the contract.  Further to this, should there be any risk in 

terms of reputational damage by association the PPECB reserves the right to cancel the contract. 

21 General Terms and Conditions 

 

Confidentiality 

 

Some of the information contained in the Tender Documents may be of a confidential nature and must 

only be used for purposes of responding to this RFP. This confidentiality clause extends to bidder 

partners whom you may decide to involve in preparing a response to this RFP. 

 

For purposes of this process, the term “Confidential Information” shall include all technical and business 

information, including, without limiting the generality of the foregoing, all secret knowledge and 

information (including any and all financial, commercial, market, technical, functional and scientific 

information, and information relating to a party’s strategic objectives and planning and its past, present 

and future research and development), technical, functional and scientific requirements and 

specifications, data concerning business relationships, demonstrations, processes, machinery, know-

how, architectural information, information contained in a party’s software and associated material and 

documentation, plans, designs and drawings and all material of whatever description, whether subject 

to or protected by copyright, patent or trademark, registered or un-registered, or otherwise disclosed or 

communicated before or after the date of this process. 

 

The receiving party shall not, during the period of validity of this process, or at any time thereafter, use 

or disclose, directly or indirectly, the confidential information of PPECB (even if received before the date 

of this process) to any person whether in the employment of the receiving party or not, who does not 

take part in the performance of this process. 

 

The receiving party shall take all such steps as may be reasonably necessary to prevent PPECB’s 

confidential information coming into the possession of unauthorized third parties. In protecting the 

receiving party’s confidential information, PPECB shall use the same degree of care, but no less than 

a reasonable degree of care, to prevent the unauthorized use or disclosure of the confidential 

information as the receiving party uses to protect its own confidential information. 

 

Any documentation, software or records relating to confidential information of PPECB, which comes 

into the possession of the receiving party during the period of validity of this process or at any time 

thereafter or which has so come into its possession before the period of validity of this process: 

 

• shall be deemed to form part of the confidential information of PPECB, 

• shall be deemed to be the property of PPECB; 

• shall not be copied, reproduced, published or circulated by the receiving party unless and to 

the extent that such copying is necessary for the performance of this process and all other 

processes as contemplated in; and shall be surrendered to PPECB on demand, and in any 
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event on the termination of the investigations and negotiations, and the receiving party shall 

not retain any extracts thereof. 

 

Data Protection 
 
The bidder herewith consents to the processing of it’s Personal Information, as defined in the Protection 
of Personal Information Act 4 of 2013 and any other applicable data protection legislation, for the 
purposes of the evaluation, adjudication and appointment of a successful bidder. Where applicable, the 
bidder warrants that it has obtained the necessary consent to process any personal information of its 
employees and/or any third parties whose personal information is provided for this bid.  The bidder 
consents that PPECB may verify personal information, where necessary, with the National Treasury 
CSD website and any other regulatory/ industry or any accredited/certification bodies. Should the bidder 
wish to withdraw its consent as discussed above at any time, it must do so in writing and address such 
notification to the Procurement Manager of the PPECB. The personal information collected for the 
purpose of this bid will be retained for a period of three years after the bid has been awarded. The 
personal information of the successful bidder must be retained in accordance with the PPECB’s 
document retention policy.  
 
Any personal information and Confidential Information of the PPECB which may be provided during the 

bidding process may only be processed by the bidder for the purposes of this bid. 

 

 

News and press releases 

 

Bidders or their agents shall not make any news releases concerning this RFP or the awarding of the 

same or any resulting agreement(s) without the consent of, and then only in co-ordination with PPECB. 

 

General legal conditions 

 

The laws of the Republic of South Africa shall govern this RFP and any subsequent agreement entered 

into. Bidders accept hereby that the courts of the Republic of South Africa shall have jurisdiction. 

 

PPECB shall not be liable for any costs incurred by the Bidder in the preparation of response to this 

RFP. The preparation of response will be made without obligation to acquire any of the items included 

in any Bidder’s proposal or to select any proposal, or to discuss the reasons why such Bidder’s or any 

other proposal was accepted or rejected. 

 

PPECB may request written clarification, documentary evidence or further information regarding any 

aspect of this proposal. The Bidder must supply the requested information in writing within the time 

frames stipulated by the PPECB, otherwise the proposal may be disqualified. 

 

By submitting a proposal in response to this RFP, the Bidder accepts the evaluation criteria as it stands. 

 

Should the Bidder withdraw the proposal before the proposal validity period expires, PPECB reserves 

the right to recover any additional expense incurred by PPECB having to accept any less favourable 

proposal or the additional expenditure incurred by PPECB in the preparation of a new RFP and by the 

subsequent acceptance of any less favourable proposal. 

 

Any amendment or change of any nature made to this RFP or the Tender Documents shall only be of 

force and effect if it is in writing, signed by a PPECB authorized signatory and added to this RFP as an 

addendum. 
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PPECB will not be held liable for any expenses incurred by Bidders, in preparing and submitting the 

proposal. 

 

In the evaluation of proposal, PPECB reserves the right to conduct independent reference checks. 

Should the evaluation of the proposals not be completed within the validity period, PPECB has 

discretion to extend the validity period. Upon receipt of the request to extend the validity period of the 

bid, the Bidder must respond within the required timeframes and in writing on whether or not it agrees 

to hold its original proposal responses valid under the same terms and conditions for a further period. 

 

All Bidders must make full disclosure of any potential conflict of interests. PPECB will make the final 

determination as to whether the potential conflict of interest precludes the award of the tender to the 

Bidder. 

 

While information in this RFP document has been prepared in good faith, it does not purport to be totally 

comprehensive, nor to have been independently verified. PPECB does not accept any liability for its 

adequacy, accuracy or completeness, nor does it make representation or warranties with respect to 

information contained in it, or upon which the RFP is based. 

 

Prior to submitting the proposal, Bidders should satisfy themselves of the accuracy and completeness 

of all the information submitted. Bidders should be confident that the pricing submitted is sufficient for 

the company to meet all its obligations in terms of this RFP document and any contract that may result 

from this RFP process. Failure to do so may lead to disqualification. 

 

Please note that a potential bidder must have a B-BBEE certificate that has been issued by a verification 

agency accredited by the South African Accreditation System (SANAS) or the bidder must submit an 

affidavit stating its B-BBEE status level.  Exempt Micro Enterprises (EME's) must acquire an affidavit 

regarding their B-BBEE status level - no verification is required. This is also applicable to Qualifying 

Small Enterprises (QSE's) with 51% or more black ownership. 

22  Disclaimer 

 

This RFP is a request for proposals only and not an offer document; answers to it must not be construed 

as acceptance of an offer or imply the existence of a contract between the parties.  By submission of 

its proposal, bidders shall be deemed to have satisfied themselves with and to have accepted all Terms 

& Conditions of this RFP.  The PPECB makes no representation, warranty, assurance, guarantee or 

endorsements to bidder concerning the RFP, whether with regard to its accuracy, completeness or 

otherwise and the PPECB shall have no liability towards the bidder or any other party in connection 

therewith.  

 

DECLARATION BY THE BIDDER 

 

Only bidders who have completed the declaration below will be considered for evaluation.  

RFP No: RFP/LAB/ATT/2021/34 --/-- Supply, delivery and commissioning of the Auto Titrator I 

hereby undertake to render services described in the attached RFP documents to PPECB in 

accordance with the requirements and task directives / proposal specifications stipulated in RFP 

mentioned above at the price/s quoted. My offer/s remains binding upon me and open for acceptance 

by the PPECB during the validity period indicated and calculated from the closing date of the proposal.  

I confirm that I am satisfied with the correctness and validity of my proposal; that the price(s) and rate(s) 

quoted cover all the services specified in the proposal documents; that the price(s) and rate(s) cover all 
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my obligations and I accept that any mistakes regarding price(s) and rate(s) and calculations will be at 

my own risk.  

I accept full responsibility for the proper execution and fulfilment of all obligations and conditions 

devolving on me under this proposal as the principal liable for the due fulfilment of this proposal.  

I declare that I have no participation in any collusive practices with any bidder or any other person 

regarding this or any other proposal.  

I accept that the PPECB may take appropriate action should there be a conflict of interest or if this 

declaration proves to be false.  

I confirm that I am duly authorised to sign this proposal.  

 

NAME (PRINT)               …………………………..……….  Signature   …………………………………. 

 

WITNESSES:  1 …….…………………………………………..  

  

2 ……….……………………………………….  


