
 

 

      

          5 April 2020 

 

 

Dear Valued Stakeholder 

 

Go Live: TITAN 2.0® integration with Tracking Unit Register and Re-Inspection  

 

The PPECB is pleased to announce the go live of the integration with the Tracking Unit Register (TUR) and  

Re-Inspections on TITAN 2.0®.  

 

From the onset PPECB has taken a phased approach to the roll-out of TITAN 2.0® to ensure each component is 

thoroughly tested and operating efficiently before being released. Thus far significant progress has been made 

towards our goal of electronic certification and we look forward to the impending release of further components that 

support this goal.  

 

On Monday the 6th of April 2020 TITAN 2.0® will take a significant step forward with the integration of the Tracking 

Unit Register (TUR). TUR has been introduced by the Department of Agriculture, Land Reform and Rural 

Development (DALRRD) as a central database in the official export certification system to store relevant data 

regarding tracking units. 

 

This will allow clients to send their tracking unit data (pallet information) to PPECB for quality inspection after they 

have added the tracking unit into the TUR. PPECB inspectors will not be allowed to conduct any inspections if the 

pallet information is not registered on the TUR. Clients who want to update their tracking unit data after the PPECB 

quality inspection has been conducted, are advised to contact their nearest PPECB office before doing so as some 

changes will require re-inspection. Pallets that were initially inspected using TITAN 2.0® to integrate with the TUR 

(pallets with the agreement code) can be re-inspected on TITAN 2.0®, this will assist in ensuring all tracking unit 

data is on the TUR.  

 

Although the re-inspection module will be launched with the TUR on Monday the 6th of April, the PPECB will follow 

a phased approach with the introduction of this functionality in order to ensure a smooth transition and proper 

integration with E-Cert. A further communication will be sent to clients regarding the re-inspection process. 

 

Manual Inspection System (MIS) 

 

We are in a process of developing a temporary solution to assist clients that are not on TITAN 2.0® with submitting 

their quality inspection results to the TUR. More information on the Manual Inspection System will be sent out next 

week Thursday the 9th of April 2020. 

 

Update to Orchard Inspection (OI) 

 

We have enhanced our current Orchard Inspection module to allow clients to now book for re-inspection of Valencia 

Orchards (30 day) and Lemon Orchards (90 day) when the PQI has reached their expiry dates. These updates will 

go live on Thursday the 9th of April 2020. 

 

The PPECB is immensely proud of the launch of these components and looks forward to the enhanced efficiencies 

that are sure to result from their inclusion in the TITAN 2.0®. system.  

 

 



Thank you once again to all those who have worked tirelessly with us to reach the milestones achieved thus far. 

We look forward to our continued collaboration to ensure the success of TITAN 2.0®. 

 

Kind Regards 

 

 
 

Lucien Jansen  

CHIEF EXECUTIVE OFFICER 

 

 

 


