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Dear Valued Stakeholder

TITAN 2.0® Letter of Intent

As you are aware the PPECB’s mobile technology project, TITAN®, originally went live in October 2014. By 
November 2017 over 180 million cartons had been inspected on the TITAN® platform and substantial strides 
had been made towards PPECB’s goal of electronic certification.

Cognisant of the fact that technological updates and industry developments necessitate a system which is 
flexible and dynamic, the PPECB made the decision to bring the development of TITAN® in-house. Following a 
2 year process to design a system which best suits the needs of our stakeholders TITAN 2.0® officially launched 
on 1 October 2019. Soon thereafter TITAN 2.0® online went live on 16 December 2019.

As TITAN 2.0® continues to grow and develop, uptake from industry and support of our clients becomes all the 
more paramount to ensure its success. Every effort is being made to ensure that TITAN 2.0® meets industry’s 
needs and that the robust, user friendly system enhances the export certification process.

For this reason the PPECB wishes to inform industry of its intent to make the implementation of TITAN 2.0® 
compulsory for all parties. The PPECB however understands the implications and challenges of this proposal 
and thus welcomes feedback and engagement with industry on the matter. Furthermore, before this is 
implemented the PPECB will ensure that TITAN 2.0® has been in place and utilised during all major seasons. 
Any concerns or issues identified will thus be addressed and resolved before the system becomes compulsory.

The PPECB also understands that not all clients have access to electronic media and facilities and will cater for 
these clients to ensure they are provided for. Substantial notice will also be provided to ensure sufficient time 
for clients to upgrade or revise their infrastructure to ensure it is compatible.

In order for TITAN 2.0® to be fully optimised and the export process to be as efficient as possible, electronic 
certification integration is essential. The PPECB is thus dedicated to making this a priority and ensuring it is 
achieved and thoroughly tested prior to the implementation being made compulsory.

We would like to encourage you to discuss this matter with your members and send your consolidated feedback 
per industry association to CvrilJ@ppecb.com. All concerns will be investigated and taken into consideration 
prior to a final decision being made.

Thank you once again for your support on our journey towards electronic certification - without your commitment 
and dedication we would not have achieved the success TITAN 2.0® has received thus far.

Kind Regards

Lucien Jansen 
CEO
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