
For the PPECB, the 2017/18 fiscal year 
was challenging yet rewarding. With the 
effects of the drought still clearly visible 
on exports, the sector’s resilience and 
adaptability was again put to the test. 
Total export volumes for major products 
combined (citrus fruit, pome fruit, stone 
fruit and avocados) remained subdued 
and came in 4% below volumes exported 
in 2015/16. The just over 2.6 million 
pallets exported in 2017/18 is, however, 
4.4% better than the previous fiscal year. 

Furthermore, we saw the value of the rand 
increase against the United States dollar 
(USD) by roughly 8%, when comparing 
April 2016 to April 2017. The value of 
the rand to the euro improved by nearly 
15% for the same period. Albeit positive 
for most, the stronger rand certainly 
had an impact on market decisions and 
eventual export volumes. 

From a PPECB perspective, one of the 
highlights for the period under review was 
the delivery of phytosanitary certification 
services and orchard inspections for citrus 
to the European Union (EU) on behalf of 
the Department of Agriculture, Forestry 
and Fisheries (DAFF). The objective 
was to ensure a seamless transfer of the 
service from DAFF to the PPECB while 
at the same time ensuring customer 
satisfaction and maintaining the integrity 
of the service. The PPECB appointed 34 
additional staff members for this purpose, 

inspecting 11 672 orchards covering 
a staggering 38 746.18 hectares. 
Furthermore, 28 593 orchard inspection 
certificates were issued, of which 1 793  
were cancelled for various reasons. 
Notwithstanding all the controls in place, 
a total number of 24 Citrus Black Spot 
(CBS) interceptions were recorded for 
2017/18 in the EU. 

In addition, False Codling Moth (FCM) 
for some major products has become a 
regulated pest in the EU as from 1 January 
2018. This regulation necessitated 
the South African government and all 
stakeholders within the export industry to 
reinforce existing controls to prevent the 
pest from reaching the EU. Systems have 
now been put in place and will surely be 
tested in years to come. 

Project Titan, the PPECB’s mobile 
technology project, has progressed well 
since its inception. For the year under 
review, 43% of major products were 
inspected using the Titan platform. This is 
a 12% improvement on the previous year. 
Citrus inspections on Titan is at 38%, 
with grapes achieving a 76% inspection 
rate on Titan. It is further comforting to 
note that 854 activity points are now 
registered to use Titan. The PPECB 
remains committed to increasing Titan 
inspections significantly during the next 
fiscal year.
 

The Perishable Products Export Control Bill 
that is currently under review made some 
great strides. The Bill was considered 
by the National Economic Development 
and Labour Council (NEDLAC) and on 
16 March 2018 it was approved by 
the Economic Sector Employment and 
Infrastructure Development (ESEID) 
Cluster for presentation to Cabinet, 
which will hopefully happen during 
2018. Supporting the Bill are the PPECB 
regulations. Significant progress has also 
been made with the regulations, which 
are currently in draft format. 

In line with the PPECB’s Communications 
Policy, external communication and client 
engagement remain central focus areas 
for the organisation. The PPECB website 
plays a significant role in this regard and 
serves as a resource for clients where 
documents such as operational procedures 
and annual reports can be downloaded. 
Furthermore, the organisation remains 
focused on raising awareness of the 
role of the PPECB, thereby creating 
confidence in South African produce. In 
line with this, the 2017/18 fiscal year 
saw the PPECB publish 15 editorials 
and advertisements and attend a total 
of 17 events, both locally and abroad. 
These events, together with annual client 
roadshows and 91 client meetings which 
took place during the fiscal year, provide 
a firm foundation on which to strengthen 
our relationship with clients. The PPECB 
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views these interactions as vital in order to  
strengthen our service offering and remains  
committed to enhancing its stakeholder 
relationships in the coming year.

Directed at keeping abreast with 
international standards, the PPECB, with 
the approval of DAFF, attended meetings 
with the United Nations Economic 
Committee for Europe (UNECE) during 
the period under review. 

Delivering a credible service to the South 
African export industry and supporting 
government in its initiatives remains a  
priority for the PPECB. To this end, the  
PPECB’s ISO 17025-accredited laboratory  
managed to increase the number of  
Maximum Residue Level (MRL) validations  
to more than 225 actives. This should further  
bolster South Africa’s ability to deliver  
accredited analytical services to the export  
industry.  Furthermore, the PPECB has finally  
managed to recapacitate our Research and 
Development (R&D) programme with the 
appointment of a dedicated resource. We 
are looking forward to collaborating with 
industry and government in investigating 

options to contribute to the innovation of 
our export value chain. 

The entity’s development programme gained  
further momentum with 167 smallholder 
farmers trained in Good Agricultural 
Practices (GAP), the responsible use of  
pesticides and requirements for food 
safety certification. The PPECB’s flagship 
programme, the Agricultural Export 
Technology Programme (AETP), was 
boosted with an additional 11 students 
recruited during the year under review. 
The programme now boasts 35 students 
and focusses specifically on people from 
designated groups.

I am delighted to report that the PPECB’s 
Corporate Social Investment (CSI) 
initiatives are progressing well. The now-
established PPECB Chip in for Charity 
Golf Day managed to attract 140 golfers 
from across the industry and enabled the 
PPECB to donate R30 000 to the Home 
of Hope. The PPECB also had a very 
successful stakeholder event, attended by 
just over 70 representatives from industry 
and government.

To uplift small businesses, the PPECB 
funded three small enterprises to attend 
the annual Enterprise Development Expo 
in Cape Town. In addition, the PPECB 
managed to spend 79% in rand value on 
B-BBEE registered suppliers during the 
year under review. 

The PPECB further continued with its 
drive to inculcate a customer-centric 
service delivery culture. To this end, the 
PPECB initiated a web-based customer 
satisfaction survey, a measurement device  
which saw the organisation achieve a  
satisfaction rating of 83% - a very tough  
baseline to maintain and improve on!  
As a National Public Entity, the PPECB 
must measure and report on annual 
performance. Notwithstanding the 
challenges of 2017/18, the PPECB achieved 
a 93% organisational performance rating. 

Lucien Jansen
CHIEF EXECUTIVE OFFICER,

THE PPECB

Lastly, with this annual report, the PPECB 
wishes to pay homage to the commitment 
of our staff. These achievements would 
certainly not be possible without their 
continuous dedication. I also wish to thank 
the PPECB Board members, DAFF and 
our valued clients for their support during 
the past year.  Let us only improve on our 
achievements.

TOGETHER WE CAN …
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