
During the period under review, the 
agricultural industry continued to battle the  
effects of a drought, resulting in reduced 
fruit sizes and, in many cases, below-par 
yields. The year was further dominated by 
news that the United Kingdom [UK] plans 
to break ties with the European Union 
[EU], creating great uncertainty over 
future exports to these regions. Currencies 
reacted strongly to this unexpected news,  
resulting in the South African rand 
devaluating 11% to the yen and 7.8% to 
the United States dollar [USD]. 

Notwithstanding this uncertainty, the 
PPECB remained focused on achieving 
its objectives. The entity continued with its  
strategy of reducing costs and made a 
further concerted effort to improve internal 
and external communication, among other 
priorities. Given reduced export volumes, 
actual income was significantly below 
budget and the PPECB had to control its 
expenditure carefully to ensure financial 
break-even at the end of the fiscal year. 

In order to improve communication 
with employees, the Intranet has been 
completed and will serve as the major 
platform for internal communication going  
forward. External communication remains  
an organisational priority and the refreshed  
official PPECB website plays a significant 
role in this regard. The period under 
review saw the website recording more 
than 50 000 visits from around the globe, 
averaging just over 200 visits per day.  
The “get-in-touch” website forms are also  

proving to be a great success as more 
than 600 requests were submitted via the  
website during the 2016/17 period.  
In addition to this, the PPECB continued 
engaging with its stakeholders and clients 
on various platforms. To this end, the 
entity hosted two stakeholder engagement 
events, attended by just over 70 people.  
The entity also measured client perceptions  
about the organisation, which revealed an  
81% client satisfaction rating.

In a further attempt to enhance the credibility  
of the PPECB’s business processes, the  
entity embarked upon the process of 
converting from ISO 9001:2008 to ISO 
9001:2015 accreditation. It gives me 
great pleasure to report that the final 
audit for certification has been conducted 
and the PPECB has been recommended 
for certification. Flowing from the decision 
to expand on the PPECB laboratory’s food 
safety mandate, we procured an additional 
analytical machine and commissioned it 
effectively. The ISO 17025-accredited 
laboratory has now added the analysis of 
Maximum Residue Levels [MRLs] to its 
existing basket of services and managed 
the successful validation of more than 
150 actives. Accreditation of the MRL 
service is expected to take place early in 
the 2017/18 fiscal year, which will further 
support the competitiveness of the South 
African export industry. This is in addition 
to dairy analysis, which was added as an 
accredited service during 2016/17.
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The PPECB’s mobile technology project, 
Project Titan, is progressing slowly but 
steadily. The year under review ended with  
31% of all fruit being inspected using 
the Titan platform, with deciduous fruit 
remaining the biggest user, averaging 41%.  
Citrus fruit remains a concern, as only 21%  
of all citrus has been inspected using Titan.  
Up to the end of March 2017, 516 activity 
points were registered to use Titan and 
528 tablets have already been issued to 
staff. The PPECB is, however, committed 
to increasing these figures significantly in 
the coming fiscal year. 

I am also delighted to report that the 
PPECB once again contributed to its 
Corporate Social Investment [CSI] agenda 
with another successful charity golf day. 
The event was well supported by clients 
and stakeholders throughout the industry, 
enabling the organisation to raise R50 000  
for our nominated charity, the Home of 
Hope. We have also continued to make 
a concerted effort to support business 
transformation, with 78% [in rand value] 

of all procurement going to B-BBEE 
registered suppliers. 

Brand awareness and brand identification 
remains areas of strategic importance. 
To this end, the PPECB continued with 
initiatives to build and strengthen the 
PPECB brand while at the same time 
creating awareness of the organisation’s 
critical role within the export value chain. 
In total, 12 events were attended and 38  
advertisements and articles were published  
nationally and abroad. Due to the expertise 
embedded within the organisation, the 
PPECB continues to play a pivotal role in  
the international arena by providing 
professional input in the determination of 
quality standards. With the approval of the 
Department of Agriculture, Forestry and 
Fisheries [DAFF], the PPECB attended 
meetings with both the United Nations 
Economic Committee for Europe [UNECE] 
and the Organisation for Economic 
Cooperation and Development [OECD] 
during the period under review. 

Notwithstanding the challenges faced 
during the 2016/17 fiscal year, the  
PPECB managed to maintain an overall 
organisational performance rating of 86%. 
Furthermore, the PPECB was recognised 
by the South African Institute of Chartered 
Accountants [SAICA] for five consecutive 
clean audits. 

These achievements would not have been   
possible without the commitment of all our  
employees and the support of DAFF and 
our valued clients. I therefore thank each 
and every one of you for your contribution 
to the success of the PPECB. I trust we 
will live up to the expectations of our 
stakeholders in the years to come and wish  
the PPECB a further 90 years of success!
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